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BETR Abstract
The objective -of ins fésearch was to study students’ satisfaction with instructional
management in the East Studies course under Generat Education in Facutty of Humanities and Social
Sciences, Rambhat Barnl RaJabhat University. The sample of this study were 216 students selected
through the purposwe samplmg The research instrument was the questionnaire on students’
satisfaction W|th instructional management in the East Studies course under General Education in
Faculty of lltumam‘ues and Social Sciences, Rambhaj Barni Rajabhat University. The data were anatyzed

by statlstlcs mciudmg frequency, percentage, mean, standard deviation, t-test, and F-test.
; he restilts of this research indicated as follows:

e Students’ satisfaction with overall instructional management in the East Studies course under

I.=;,Gen_erél-"'t_E;ducatéon in Faculty of Humanities and Social Sciences, Rambhai Barni Rajabhat University
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was at a high level (X= 4.42). When individual aspects were considered, it was found hat..
instructor/educator had the highest mean score (X = 4.66), assessment and evaluation (X 455),~.,x

content (X= 4.42), and instructional method and management (X= 4,35), respectlvely '
equipment and place had the lowest mean score (X = 4.13). The hypothesis testing results shov{/ed
that 1) gender was related to instructor/educator with a statistical significance tevel; of 01, ) facuity
5),GPA was
related to instructor/educator, content, and assessment and evaluation with a stqtlstlcal significance
level of .01

Keywords: Opinion, Satisfaction

was related to learning equipment and place with a statisticat significance level of; 01 a
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