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Quality of municipal services to pay the allowance

Nong Samet Trat Province.
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Abstract

The objectives of the study of ‘Quality of municipal services to pay the allowance Nong
Samet Trat Province’ are as follows; 1) to study the quality of municipal services of the allowance
payment that occurs in Nong Samet, Trat Province, 2) to compare the quality of allowance payment
in Nong Samet of Trat Province in which they have been categorized into different groups based on
genders, ages, occupations, and income levels. Questionnaire forms have been used as a tool for
gathering data and information. Sampling groups are 254 of the public members who come to collect
the allowances from the municipal office in Nong Samet, Trat province. By utilizing Taro Yamame’s
formula to specifically determine the size of the targeted respondents. Additionally, data analysis by
using the methods of percentage, mean average, and standard deviation calculation. The statistical
comparison of means values as well as T-test methods are employed to find the differences
between two groups of independent variables and the One- Way ANOVA method has been used to
determine the differences of independent variables of three groups or more. When the differences



are identified, the LSD method will be applied. The results from the study have shown that the
overall quality of the allowance payment, that occurs in Nong-Samet, trat, is at the highest level. It
receives the highest score in terms of customer’s confidence, then followed by reliability of the
services. But in terms of responding to the customers, it receives the lowest score. When it comes to
the quality of service comparison the respondents from different genders and age groups share
identical opinions,however, the respondents from different occupations and income levels have
different opinions with the value of statistical significance of 0.05.
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