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Abstract

The purposes of this research were 1) to investigate the demands of labours towards
the Business English trainee students from the Faculty of Humanities and Social Sciences,
and 2) to study the development guidelines for teaching in Business English Department. A
survey method was employed in this study. The data were analyzed using percentage,
mean, and standard deviation. The subjects were 18 entrepreneurs in the Eastern coast of
Thailand: Chanthaburi, Rayong, Trat and Chon Buri provinces. The instruments used for this
study were a 5 rating scale questionnaire consisting of 20 items and an in-depth interview
based on the purposes of this study.

The results showed that there were 3 aspects for the labour demands towards
trainee students rating from highest to lowest needs as follows: responsibility (x = 4.17) ,
morality and ethics (x = 4.12), and knowledge and skills (x = 4.09) respectively. There are
varieties of learning guidelines such as; organizing class discussion activities in the classroom

with authentic topics of the workplaces and promoting active learning in the classroom.
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